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Course Objectives: Through the use of Case Studies and hearing from 

Industry Veterans (via Video) attendees will navigate through ‘Real World’ 

cases and, through ‘Round Table’ discussions, attendees will be better armed 

to deal with these situations when they are confronted with them. 

Video Presenters – Subject Matter Experts 

Michael Ring – Broker/Owner Go Global Realty since 2013, licensed since 2006.  Property 

Manager 2008 (so 14 years).  Also, Business Broker Permitted.  Expert representation with 

Foreign Nationals.  Vice Chair of LVR Global Committee plus is on Trends Committee.  Vice 

Chair of Property Management Committee.  Board member of US Chapter of FIABCI.  Former 

member of Forms Committee. 

Joshua Campa ARM®, RMP® - 16 Years experience.  Currently serving on FOUR Boards of 

Directors: LVR, NVR, NARPM (Past President) & IREM.  Director Liaison for LVR Property 

Management Committee.  Managing approximately 500 residential properties. 

Linda Rheinberger ABR®, C.R.S., SRES, PMN & AHWD, is very involved on 

National/Regional and State Associations.  Past RVP for Region 11.  Linda owned a full service 

Brokerage for 10 years and sold it and now teaches/consults for ‘succession plans’.  She taught 

the NV RED/ERRF Trust Fund accounting class for 10+ years.  Vice Chair and 2023 Chair for 

NAR Meeting Conference committee.  Linda has served on many Committees on all levels and 

currently is a Senior Faculty instructor and LVR Faculty Vice Chair for 2022. 

Deirdre Felgar C.C.I.M., CRS Senior Faculty Instructor.  LVR Hall of Fame.  Realtor® of the 

Year, Ronn Reiss recipient, Gene Nebeker award.  Also served on Forms Committee. Former 

long-time owner of Realty America, recently merged with Go Global.  Very active in 

Commercial Leasing, Management and Sales in addition to Residential Property Management.  

Wide and diverse background – Strategist in the R.E. Profession.   

Paul Rich – licensed 9+ years.  Owner Broker Achieve Realty and Management.  NINE 

Professional Designations including C.R.S. – Bachelors and Masters in Education.  Serves on 

Board of Directors for REBI.  State President 2022 for NARPM 
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Attendee Survey: 

How long have you been a Property Manager? 

Do you use the LVR Forms? 

Are you a Member of the LVR PM Committee? 
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Let’s watch our first 2 “Subject Matter Expert” Videos, 3:30 of Michael Ring 

and 2:55 of Joshua Campa – take NOTES!  We will look for comments and 

feedback when they’re over; 

________________________________________________________________  

_______________________________________________________________   

Comments 

Scene 1: Have you ever had a tenant that SAID they had “No Pets” but when you 

stopped by, they had a Dog?   What if they told you – ‘It’s not MY Dog – I’m 

watching it for a friend’ – who’s in Europe for a month.  (Remember, the Lease says 

NO PETS – which means even their friends pet.)  Is ‘pet sitting’ mentioned in your 

standard lease?  

2 More Video Segments from our SME’s (Subject Matter Experts) –Linda 

Rheinberger PMN, C.R.S., and Deirdre Felgar CCIM and C.R.S..   Interesting 

Topics – take NOTES! 

__Notes from Linda:   

_She has her SRES® and AHWD_______________________   

______________________________________________________________  

   __Notes from Deirdre: 

________________________________________________________________  
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________________________________________________________________  

Scene 2: Landscaper does ‘extra work’ that was NOT authorized by 

neither the PM nor the Owner.  Owner says “Don’t pay them.”  

Landscaper is threatening to lien the property.  Ideas?  **What if 

the work was a pipe that had burst and there was flooding? 

Scene 3: HOA Management company continuously ignores the Management 

Contract and sends correspondence directly to the property owner.  After 

repeated attempts to communicate and advise the HOA Management 

company – what would be the appropriate steps to take? 

Thoughts from Video?  _______________________________________  

___________________________________________________________ 

Videos from the Experts…Linda Rheinberger & Michael Ring 

Thoughts from Linda: _____________________________________  

________________________________________________________. 

Thoughts from Michael: __________________________________   
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________________________________________________________.

The difference between a ‘Designation’ and a ‘Certification’ – ‘Designation’ 

has dues… 

Scene 4: Property you manage sells.  New Owner will self-manage. 

How is the Security Deposit handled? 

______________________________________________________  

Subject Matter Expert – Commercial Property Management? 

Deirdre Felgar C.R.S., CCIM 

__Thoughts from Video?  

______________________________________________________  
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Groups of 3-5 – following are THREE Case Studies 

Round Table - Case Study #1 

What are your OBLIGATIONS, and rights as a Property Manager in 

regards to abandoned personal property and storage of same and is there 

special circumstances e.g. family photo albums or “Grandma’s Ashes”? 

Option A – You evicted a tenant for non-payment.  When the Constable did 

the lockout – there were truckloads of personal property left behind – how do 

you handle this situation? 

Notes: _____________________________________________________  

_____________________________________________________   

**If you store the property – can it be on-site?  Is there a maximum amount 

you can legally charge for storage? 

Option B – Tenant died – when you retook possession, there was a shrine in the 

house with “Dad’s Ashes” – what type of special consideration would be required 

of you as the Property Manager.  Btw the rental application does state ‘In 

emergency, contact xxx’  *Note – Death terminates a Lease! 

Notes: _____________________________________________________  

_____________________________________________________   

**Joshua Campa weighs in via Video 

Round Table - Case Study #2 

Tenant signs saying they’ll pay ALL Utilities.  Tenant doesn’t transfer utilities.  Can you just 

shut them off?  Can you deduct the utility charges from the rent paid and go after the balance as 

unpaid rent and file a 7-day? 

**Comments from Ed Kania Esq. Owner of Southern Nv. Evictions  (702) 380-4274 and our 

1:30-4:30 CE class.  He only does Landlord representation – he doesn’t work with 

tenants. 
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Round Table - Case Study #3 

Your Handyman has a regularly bi-monthly scheduled appointment to ‘Change the Air 

Filters’ and check under all sinks for leaks.  The tenant will not allow them access – a) 

They claim they are sick w/a Virus,  b) They claim they just got a ‘Watchdog’ that is 

vicious because they’d heard of multiple break ins on their street.  They state they WILL 

let their Property Manager (You) know within the next week but the Handyman is turned 

away. 

**A quick Deirdre Clip 

Round Table – Your Thoughts so far… 

PRETEND YOU are going to write a Property Management Course 

for CE – what would you include in the course? 

Round Table - Case Study #4 

Tenant signs lease w/NO PETS.  A friend is visiting and their guest/friend left their dog 

in the car.  Neighbor’s 6 year old sees dog and opens the car to play with the dog.  Dog 

bites child in the face requiring an ambulance and surgery/stitches.  Neighbor (or their 

insurance company) sues – YOU, the Owner, the Tenant and their Guest/the dog owner. 

What do you think will be the outcome? 

**Joshua Campa weighs in on this issue. 
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 Bright v. Mazik 

**A NEW SME, Paul Rich – the VISITING Dog 

Round Table - Case Study #5 

Tenant takes possession.  Neighbor/Welcome wagon alerts tenant that 

there is a real ‘Scorpion Infestation’ in the neighborhood – even inside 

the houses.  Can the tenant claim ‘Constructive Eviction’ based on the 

neighbor’s assertion? 

**Paul Rich on other  PM SAFETY Issues 

**Final Two Videos - 

And the Experts said…Video 

_If I was going to recommend a ‘Designation’ course…_ 

____________________________________________. 

Using the NvAR/State Association as a resource 
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This first one is tough! 

Bonus Scenario – (from a Broker) 

Tenant has rent due on the 1st.  On the 15th they give notice that they will be 

moving next month on the 15th – On the first, they only pay 15 days rent – do 

you take any action?  Can you deduct the balance from the Security Deposit? 
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Thoughts from Barbara Holland on ‘being bullied’ from Review 

Journal 4/3/2022… 
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Property Management: Top 4 Inquiries 

Christal Park Keegan, Legal Information Line Counsel 
March 30, 2022 

Property management questions are always popular. This legal article shares the top trending 
questions into the legal information line. 

Question 1. As a property manager, I have a tenant who wants to pay their rent upfront - one (1) 
year in advance. Can I accept prepaid rent? If so, how should that be handled? 

Answer 1. First, consult your broker for policies regarding accepting prepaid rent. The 
brokerage has good reason to not want to become a fiduciary of these funds or acting escrow 
holder. 

Prepaid rent must be handled very carefully and not treated like a security deposit. While 
there is no statute that explicitly prohibits a landlord / property manager from accepting prepaid 
rent volunteered by a tenant, it's extremely important that the prepaid rent is not and could not be 
considered a security deposit. Prepaid rent that looks like a security deposit would implicate 
security deposit limitations, such as the total amount collected cannot exceed three months' rent 
(including prepayment of the last month's rent). Obviously, prepaid rent cannot be used for 
things a security deposit is collected for in the first place, such as unpaid rent, repairs, and 
cleaning, because again, that would operate as a security. NRS 118A.240 and NRS 1 lA.242(1). 

It's also important to remember prepaid rent applies to the particular rental period per 

the rental agreement terms. NRS 118A.200. Because lease breakups happen all the time (e.g., 
uninhabitable, failure to deliver possession, domestic violence), prepaid rent prematurely paid 
out to a landlord before its earned presents problems should a need arise to refund the tenant for 
amounts of prepaid rent that exceed what is owed for the rental period. NRS 118A.350. 

Question 2. During a one-year lease term, my client I landlord wants me to increase the tenant's 
obligation to pay utilities. It's not increasing the rent, so I'm wondering if I can legally do that? 

Answer 2. Under Nevada law, after a lease agreement is signed, a landlord cannot increase the 
tenant's rent amount, utilities or other charges. With that said, the landlord can make changes to 
the tenant's usage of the unit (e.g. house rules, quiet times, trash disposal) as long as these 
changes do not change the length of tenancy and the amount of rent. Bottom line: a Landlord 
cannot enforce Lease changes that attempt to increase rent or add other charges during the 
lease term! 

See Attorney General Ford Advises Nevada Tenants About Rights R0t!ardint! Lease Changes, 
Fees (nv.gov) 
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Question 3. The neighbor's tree is encroaching on my client's property causing substantial 
damage (upheaving the driveway, etc.). My client I the landlord wants me to hire a contractor to 
cut the trespassing roots out. Can I legally do that? 

Answer 3. Neighbor-to-neighbor disputes are delicate. Afterall, you have to live next to each 
other. First, it is not recommended to cut the invading roots or tree parts on your client's side of 
the fence. Doing so could kill the tree, and create liability to the client up to three times the 
value of the tree. NRS 40.160. Try to work it out! Try a written demand letter (an attorney can 
help draft one), or applying for community mediation through the local justice courts, and if 
those attempts to resolve the issue don't work, the landlord needs to consider going to court. 

Question 4. My client I landlord wants to prohibit pit bulls out of sqfety concerns of other 
tenants, particularly those with small children. Can I legally discriminate against tenant 
applicants who present with a stigmatized dog breed? 

Answer 4. No. Property managers must not ask about the breed of the dog. But a property 
manager can ask if the particular dog is known or has been declared to be dangerous or 

vicious pursuant to NRS 202.500. 

See. B 103 - Dog Breed r: 1\Qs(rn.gnv). 

Statements made by the Nevada REAL TORS® Legal Information Line attorneys on the telephone, in emails, or in legal 
eNews articles are for informational purposes only. Nevada REAL TORS® staff attorneys provide general legal information, 
not legal representation or advice regarding your real estate related questions. No attorney-client relationship is created 
by your use of the Legal Information Line. You should not act upon information you receive without seeking independent 
legal counsel. Information given over the Legal Information Line or in these articles is for your benefit only. Do not practice 
law or give legal advice to your clients! Inform your clients they must seek their own legal advice . 
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